
Structural Approaches to Catering for Diversity: 
Applying Systems Thinking
(from information in Salisbury & McGregor, 2005 © National Institute for Urban School Improvement)

Domain/lens
Determine your current 
school initiatives

Ask specific questions 
to evaluate

Define actions to 
create solutions

Technical
Teaching and Learning tools
(such as, curriculum, pedagogical approach and assessment) 

Personal 
School culture, values, attitudes, skills, 
and behaviours of people
(for example, staff development, culture, leadership 
and communication)

Organisational 
Organisational Resources and Structures
(such as stakeholders; resources; technology; accountability)
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